
The State of Broadband in 
the Adirondacks

Goal:   100% of the population at >+ 100 Mbps
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5 steps are required to achieve universal access to high-speed broadband.
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NYS has made and will continue to make substantial investments in 
expanding broadband service throughout the State.
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NTIA Broadband MoniesNew York Broadband Monies

$1.1 billion (+?)
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In June, the PSC launched an online broadband availability/access map. 
In order to improve the map’s accuracy, the PSC is asking all households 
to check their connection information & to send corrections to the PSC.
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Enter 
address.

Send feedback to 
PSC.

{https://mapmybroadband.dps.ny.gov}
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The PSC map currently contains errors that can be identified 
only by people with local knowledge.
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Fiber along Rte 9N in Moriah doesn’t 
have enough capacity to support 

residential hookups.  These addresses 
have NO service.

5



Af
fo

rd
ab

le
 C

on
ne

ct
iv

ity
 

Pr
og

ra
m

9/22/2022

The Affordable Connectivity Program (ACP) is an FCC program that helps 
connect families and households struggling to afford internet service. 
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Only about 1/2 of the eligible households in NYS have signed up 
for the Affordable Connectivity Program.  *

*  https://acpdashboard.com/

Zip Code:  12983
Percentage of Eligible Households Enrolled:  26.3%
Total Households:  3,348
ACP Funding Spent in Zip Code:  $4,414.86
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Two steps are required to apply for the Affordable Connectivity Program.

• To see if one qualifies and to apply:
• Visit: AffordableConnectivity.gov
• Call: 877-384-2575

• Eligible households must both apply for the program and contact a participating 
provider to select a service plan. 

• Submit an application via AffordableConnectivity.gov. 
• Contact your preferred participating provider to select a plan and have the 

discount applied to your bill.
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In the US, over 40% of older Americans live without access to 
in-home wireline broadband service.
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Older Adults Technology Services (OATS) is working to improve 
digital literacy for older adults in the North Country.

Schmidt Futures Grant
• Received $250,000 grant. 
• Working with:

• Northern NY Library Network
• Southern Adirondack Library Network
• Clinton-Essex-Franklin Library Network

• To teach older adults how to use technology to 
improve their lives.
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Next Steps 

Report Unserved Address

https://mapmybroadband.dps.ny.gov/consumer-survey/questions

Affordable Connectivity Program (ACP) marketing toolkit:

https://www.fcc.gov/acp-consumer-outreach-toolkit
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about:blank
about:blank


Questions? 
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